Business Guide
SADC Trade in SerV|ces




Are you a service provider intending to trade in the SADC region?

Do know your rights, obligations under the SADC Protocol on Trade in Services?

What are the trade opportunities from the first round negotiations?
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SADC FACTS AND FIGURES
Figure 1: Map of SADC Member States

Table 1: Key economic indicator for SADC
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Figure 2: Figures on Role of Trade in Services in SADC
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FOREWORD

The main focus of SADC is regional economic integration, unlike SADCC which largely focused on
the political and economic liberation of southern African countries. The SADC Treaty 1992 (amended
in 2001, 2008, 2009 and 2011, consolidated in 2015) considers regional integration as a means to
achieve sustainable and equitable economic growth and socio-economic development among the
people of Southern Africa. Article 5(2)(d) of the Treaty provides for progressive elimination of the
obstacles to the free movement of capital and labour, goods and services, and people between
SADC Member States and across the region. The areas of cooperation listed in Article 21 of the
Treaty are namely: food security, land and agriculture; infrastructure and services; trade, industry,
finance, investment and mining; social and human development, and special programmes, science
and technology; natural resources and environment; social welfare, information and culture; and
politics, diplomacy, international relations, peace and security. Article 22 provides for the conclusion
of Protocols, as may be necessary, in each of the cooperation areas spelling out the objectives and

scope of cooperation and integration, as well as the institutional mechanism to achieve this.

In this regard, SADC Member States adopted the Protocol on Trade in Services in 2012. In simple
terms, the Protocol aims at progressive liberalisation for the creation a single integrated trade in
services market through the elimination of substantially all discrimination between State Parties’.
The progress liberalisation is to be achieved based on negotiated, in successful rounds, specific
commitments by each of the Member States. The agreed List of commitments shall be annexed to

the Protocol upon its adoption by the Committee of Ministers of Trade (CMT).

The purpose of this guide is to explain, primarily to the business community and other non-
governmental stakeholders, the results of the first round of negotiations and what they may mean

in terms of the opportunities for increasing trade in services within the SADC region.

The first phase negotiations liberalisation commitments were launched in April 2012 and were
concluded in July 2019 with the adopting the agreed List of Commitments in six broad sectors, as

follows:

e Communication services: Including telecommunication services; postal and courier services;
and audio-visual services;

e Construction services: Including related professional services (architectural, engineering,
urban planning and landscaping services);

e Energy-related services: Mainly support services related to the energy sector;

e Financial services: Including insurance, banking and other financial services

1 State Parties refer to those Member States that have signed and deposited their instrument of ratification
with the SADC Secretariat.



e Tourism services: Including hotel and restaurant services; travel agency and tour operator
services; and tourist guide services;

e Transport services: Including passenger and freight transport services in all modes of
transport; and support services such as cargo-handling storage and warehousing; and

freight forwarding services.

The Member States have agreed to guarantee the terms under which such services provided by
service suppliers from other SADC Member States may enter each other's markets (known as
“market access”) and how such services will be treated compared to domestic services and service
suppliers (“national treatment”). They have also agreed to a number of sectoral regulatory principles
common to all SADC Member States that are aimed at underpinning the guaranteed market access

and national treatment commitments that have been made by individual Member States.

The results of the negotiations are country-specific — that is, the guarantees are different in each
Member State. This guide explains these differences and how businesses in the SADC Member

States can exploit the opportunities arising from the results of the negotiations in the six sectors.



TRADE IN SERVICES

Key concepts

What does “Trade in services” or “Free movement of services” mean for business?

Suppose you are an entrepreneur wishing to open a textile factory in the SADC region. You will
need to engage a wide range of services to enable you to set up your business. For example, you
may need to take out a bank loan (banking services), relocate some managers or key employees to
the host country (temporary movement of people), hire an architect to design the factory
(architectural services), a delivery company to transport materials (transport services), an engineer
to install machines (engineering services, maintenance and repair services), an advertising firm to
market its designs (advertising services), utilities supplies e.g. electricity and water services, install
telephone, internet and post-box to communicate with clients and suppliers (communication
services); insurance cover against fire and theft (insurance services), and perhaps it may engage a
cleaning and waste management company (environmental services). Should any such services be
sourced outside the country where you wish to locate your factory, their supply would qualify as
movement of services i.e. trade in services. Therefore, trade in services refers to the sale and
purchase of intangible products between residents and non-residents of a particular country or an

economic territory.
Modes of supply

There is no universal definition of “trade in services”. SADC has followed the World Trade
Organisation (WTO) method, which is to refer to four "modes of supply” to help understand the
different ways that services can be supplied, and how countries guarantee or limit market access
and national treatment. While these modes of supply are not the way that traders think about their

businesses, they are nevertheless used in most trade agreements covering the services sector.
The four modes of supply are:

Mode 1 - “cross-border” where a resident of one country receives a service from abroad through
telecommunication or postal infrastructure, e.g. international cargo or passenger transport, distance

learning.

Mode 2 — “consumption abroad" relates to use of a service by a resident of one country in another

country where the service is supplied e.g. overseas study, tourism.

Mode 3 “commercial presence” — involve setting-up of business e.g. representative office, branch

or subsidiary in another country



Mode 4 — presence of a natural person involves temporary movement of a natural person e.g. a
medical doctor, lawyer, teacher, engineer, consultant, etc. to supply a service to a customer resident

in another country.

As with trade in goods, countries may seek to protect their economies against foreign services and
service suppliers. However, unlike trade in goods where the entry of foreign goods into another
country is controlled at the border and/or through the imposition of import duties and taxes, the
supply of foreign services is controlled through regulations that restrict or stipulate who can supply
services and how they may be supplied, i.e. the mode in which a certain service may be supplied
into or from another country/territory. Therefore, in order to promote regional trade, there is a
need to remove or reduce unnecessary or over burdensome regulation. While countries have the
right to regulate, and may amend regulations unilaterally, trade agreements provide a stimulus for
trading partners i.e. countries to agree for mutual benefit on the extent to which such restrictions
will be removed. Reducing the negative impact on trade by changes in regulations, and thus
allowing free movement of goods and services between or among the partner countries, is

commonly referred to as trade liberalisation.

What is a specific commitment?

Liberalisation commitments constitutes of guarantees on market access “"entry” and national
treatment conditions that would apply to SADC services and services suppliers. The commitments
are consolidated in a “List of commitments”, a tabular schedule which contains, a description of the
sector, sub-sectors or type of services which are subject to liberalisation under the specified market
access and national treatment conditions. A State Party indicates whether or not it shall maintain

any of the market access limitations (ie. (7) N° of services suppliers, (2) total value of transactions or assets (3) total

N° of services operations or services output, (4) N° of foreign employees (5) requirement for a specific type of legal entity
or joint venture, and (6) foreign capital participation and any requirement for economic needs test) and national
treatment i.e. whether a SADC services and suppliers shall be subjected to the same conditions as
nationals (Article 14 and 15 of the PTIS). There is no exhaustive list of national treatment measures
but it includes any measure that constitute discrimination of a foreign service or services supplier
against nationals of the host country, for example; limitations on foreigners’ access to land,
government subsidies or government procurement, requirement to train national employees or

technology transfer, residency requirement for directors or management, etc.

The schedule is divided into two sections i.e. horizontal and sector specific sections. Horizontal
section is used to inscribe limitations that are cross-cutting in nature i.e. applies to all services
sector included in the schedule. This section is meant to indicate ONLY the limitations that apply
over and above sector-specific limitations, to avoid repetition, therefore only the relevant mode of
supply, to which a limitation applies, would be included. Sector-specific section constitutes of a

list of sectors and subsector/type of services for which a Member States wishes to undertake specific



liberalisation commitments by guaranteeing market entry/access and national treatment conditions,

applicable for each mode of supply.

SADC Protocol on Trade in Services

The Protocol on Trade in Services was concluded and signed between 2012 and 2017 by all Member
States, except for the Union of Comoros which joined SADC in August 2018. However, it has not
yet entered into force as this requires the deposit of ratification instruments by at least two-thirds

Figure 3: Overview of SADC Protocol on Trade in Services of Member States. To date
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to bring it into force by 2020.

What does the Protocol say?

The Protocol aims at progressive liberalisation for the creation a single integrated trade in services
market through the elimination of substantially all discrimination between “State Parties” (i.e. those
Member States that have signed and deposited their instrument of ratification to the Secretariat).
The main text of Protocol provides for the main obligations and sets the key trade rules similar to
those adopted under the WTO General Agreement on Trade in Services (GATS). The key principles

are explained in simple langue as follows:

e Most favoured nation treatment (MFN) — means whatever market access and national
treatment conditions you grant to a services or services supplier of one country, the same
terms should be extended to “like” services and services suppliers of all other State Parties.
However, State Parties may, subject to negotiations, exempt certain measures or concessions
(mostly from bilateral agreements) from the application of the MFN principle, to be annexed
to its “List of Commitments” (see exemptions by Eswatini, Mauritius, Mozambique,

Seychelles and South Africa).



e Transparency - this obligates State Parties to ensure necessary information relating to trade
in the various sectors is made available to the public (whether in electronic or print format)

including licencing requirements and procedures.

e Mutual recognition - mutually recognise requirements, qualifications, licenses and other

regulations for authorising or licensing operation and certification of a service suppliers.

e Competition — each State Party to put in place necessary measures (i.e. legal and institution
framework) that promote fair trade in the services sector and anticompetitive business

behaviours including abuse of market position by exclusive or monopoly suppliers.

e Financial transfers - a State Party shall not apply restrictions (except in case of serious
balance of payment difficulties) to the right of free transfer, into and out of its territory,
including of initial plus any additional capital, returns, payments under contract, royalties
and fees, proceeds from the sale or liquidation of all or any part of an investment; with

regard to transactions covered by commitments under this Protocol.

e Progressive liberalisation — State Parties to remove substantially all existing barriers and
NOT to introduce any new barriers. They agreed to negotiate, in successive rounds, “Lists
of Commitments” to liberalise trade in services, with the results to be annexed to Protocol

upon its adoption by the CMT.

Who is a SADC services supplier?

As the SADC Protocol on Trade in Services is a preferential agreement, only services and services
suppliers from the SADC region are eligible to receive the benefits of the commitments made. The
Protocol defines a “"SADC services supplier” as either (a) a natural person or (b) a juridical person.
A natural person includes, for example, a consultant, doctor, nurse, engineer, lawyer, teacher, or
footballer of a SADC Member State and is licensed, registered and/or qualified in accordance with
the laws of a respective Member State to provide a service in another SADC country. A SADC
juridical person includes an engineering firm, bank, school or retail store of a Member State that
opens a subsidiary company, branch or representative office in another Member State to offer their

services in that Member States.

Do all businesses established in SADC Member States qualify for the benefits of
Protocol?

The provisions and liberalisation commitments apply ONLY to services suppliers of a SADC Member
State that has ratified or acceded to the Protocol — such a Member State is referred to as a “State
Party”. However, where a “juridical person” does not have “substantial business operations” in a

State Party, such a juridical person SHALL NOT qualify for the benefits of PTIS.



“"SADC Juridical Person” - means a legal entity set up in accordance with the laws of a State Party,
and engaged in “substantial business operations” in the territory of that State Party or any other

State Party.

“Substantial business operations” — means, inter alia, operations carried out by an entity
incorporated in and licensed by a State Party to provide services, and shall be further developed
through negotiations after adoption of this Protocol. Further defined in Annex 2 (Substantial
Business Operations) - further to the definition of “substantial business operations” in Article 1 of
the Protocol, a juridical person of a non-State Party will be considered not to have substantial
business operations if it does not possess a real and continuous link to the economy of a State

Party or maintains negligible or no business operations in that State Party.

Can you be denied of the benefits of the Protocol?
YES - if you are a service supplier in a SADC Member State that has not ratified and deposited its
instrument of ratification to the Secretariat or if your business is considered a non-SADC entity that

has no substantial business operations in a State Party.

Horizontal commitments

As indicated in the preceding section, "horizontal” (i.e. cross-sectoral) commitments contained in a
Member State's list of commitments are used as a means of summarising the limitations which
seem to appear in most sectors or subsectors and under the same mode of supply. In other words,
the horizontal section of the list of commitments indicates only cross-sectoral market access or

national treatment limitations that are maintained.

For example, only a few Member States included “Mode 3" market access conditions e.g.
requirement to register and/or incorporate the business locally, limitations on foreign capital
participation while national treatment examples include limited access to government subsidies,
land or immovable properties and requirement to train national employees or transfer technology.

On the other hand, all Member States undertook some commitments on Mode 4.

In line with Annex 3 on Movement of Natural Persons (Mode 4), Member States had to choose the
category of Mode 4 for which they would guarantee market access and national treatment
conditions as well as specify the guaranteed periods of entry and stay for each category. Unless, a
Member State included a different definition in its schedule, otherwise it would be translation within
the meaning of Annex 3 as follows; Business visitors (BV) — natural persons visiting another
Member States for short term business activities e.g. attend meetings, seminars, marketing,
exhibition, etc. Intra corporate transferees — temporary transfer of employees of a SADC juridical
person to its representative office, branch or subsidiary in another Member States, to work as

executives, managers, specialists, technicians or professionals. Contractual services suppliers (CSS):



natural persons contracted to represent a juridical person in another Member States to provide a
service to a client of the contractor resident in the host country. For example, a lawyer appointed
to represent FNB Bank of South Africa in a court case against its branch operations in Namibia.
Independent services suppliers (ISS) - self-employed persons moving temporarily to another
Member States to deliver a service on their own behalf to a client/customer resident in the host
Member States. However, in some cases, Member States would only admit CSS on condition that
the skills of CSS are unavailable in the local market while other stipulate that an ICT must have

worked with the juridical person for a given period immediately prior to the transfer.

Table 2 for give an overview of the coverage in horizontal commitments and underneath is a detail

summary of Member States’ horizontal commitments as contained in their schedules.

Table 2: Overview of horizontal commitments coverage

Country - (: 2 | Mode 4 Categories
'8 'g 'g Business Intra-corporate Contractual Independent
= = = visitors transferees services suppliers services suppliers
Angola No offer submitted yet
Botswana v v v
Congo, DR v v V*
Comoros Yet to access to the Protocol on Trade in Services
Eswatini v v v V
Lesotho v v
Madagascar v v v v
Malawi v v v v
Mauritius V v V v
Mozambique v v v v v v
Namibia V v V v
Seychelles v v v v v v v
South Africa Vv vV Vv Vv
Tanzania v v v v v v
Zambia V v v V v
Zimbabwe v v v v

Source: Member States’ List of Commitments

Sectoral Overview and Member States commitment in brief.

In this part of the guide, we give a broad overview by sector of the results of the negotiations. For
more detailed information on the commitments made and the business opportunities that arise,

you are directed to the country-by-country section.



This section follows the order of sectors as listed in the World Trade Organisation’s Services Sectoral
Classification List?, as further defined in the United Nations (UN) Central Product Classification. In
listing particular services in their lists of commitments, SADC Member States have for the most part
followed the WTO approach in defining them by reference to the Central Product Classification

(Provisional), although in some cases more recent versions (e.g. version 2.0 and 2.1) have been used.

Each Member States was expected to guarantee market access and national treatment in each of
the six priority sectors identified for the negotiations, but they could choose not to include all the
sub-sectors in their lists of commitments and as a result there are some variation in the level of
sub-sectoral coverage. This sectoral overview summarises the sectoral coverage of the commitments

made as shown in the sectoral sections.
COMMUNICATION SERVICES

The communication sector is key to socio-economic development in the SADC region. In 1996,
SADC Member States adopted the Protocol on Transport, Communication and Meteorology which
prescribed the policy direction and regulatory corporation in the respective areas among the SADC
Member States. Building on the potential of the information and communication technologies (ICT)
sector to transforming and enabling stronger regional integration and economic development in
the region, the SADC declaration on ICT was adopted in 2001 to established a coherent ICT policy
for SADC Member States as they endeavour to bridge the digital divide between Southern Africa
and the rest of the world. The implementation of the SADC programme on ICT is set out in the
Regional Infrastructure Development Master Plan (RIDMP) 2012-2027. The plan promotes
development in four strategic pillars, i.e. infrastructure; capacity building and content; e-services
and applications; and research, innovation, and industry development. The RIDMP indicates

achievements in the SADC ICT sector as follows:

Approximately 60% of the population have mobile phones, with regional variations ranging
from 20% to 100%. However, only 6% of total voice subscribers have fixed lines;

Across the region, only 4% of SADC residents are Internet users, although usage varies
widely between Member States — from 1% in the Democratic Republic of Congo to 40% in
the Seychelles; Fewer than 25% of borders between neighbouring SADC Member States
exchange internet traffic, the balance being exchanged outside the region; and

Similar to the rest of the world, postal mail volumes are declining at an annual rate of 5%,
although parcel mail is expanding due to e-commerce. National postal services handle 96%
of domestic letters and 80% of international letters, but only 28% of domestic parcels and

20% of international parcels.

2WTO document MTN.GNS/W/120



Figure .. show SADC import and export data on computer, communication and services as

percentage (%) of commercial services 2014-2017.

Figure 4: Computer, Communication and other services (% of services import/export)
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What is contained in SADC Member States lists of commitments in the communication sector?

The WTO Services Sectoral Classification List classifies communication services into four (4) major

categories namely;

a. Postal services;
b. Courier services;
c. Telecommunication services; and

d. Audio-visual services.

Most countries have included courier services and telecommunication services in their lists of
commitments, as shown in Table 3. All Member States have fully guaranteed national treatment for
the supply of these services. However, most countries have maintained some market access
limitations for the supply of telecommunication and audio-visual services through Mode 3. These
limitations relate mainly to the number of licences the Member State is prepared to issue (in some
case based on market needs tests), foreign capital participation, joint venture and or local
incorporation requirements. The limitations listed under postal and courier services relate to the
type of services or size of the mail item that is liberalised or the market segment for which foreign

services and suppliers are permitted.

Table 3: Overview sectoral coverage on communication services
Postal Courier Telecommunication = Audio-visual = Others

Angola No offer yet



Botswana X v v

Congo, DR vV v V V v
Comoros No offer yet

Eswatini X X X v

Lesotho X v v v v
Madagascar X X V X X
Malawi X v V V X
Mauritius X v V X X
Mozambique X X v X X
Namibia X X v X X
Seychelles v X V v X
South Africa X X V X X
Tanzania X v V V X
Zambia X v V V X
Zimbabwe vV v V V X

Source: Member States’ List of Commitments.

In addition, Member States have agreed to a common set of regulatory principles for the
postal/courier and telecommunication sectors. These are set out in Annexes 6 and 8 to the Protocol

on Trade in Services. The regulatory principles cover the following areas:

a. Anti-competitive business practices: State Parties are expected to adopt or maintain
measures aimed at preventing anti-competitive practices, including anti-competitive cross-
subsidization; using information obtained from competitors with anti-competitive results;
and not making available to other services suppliers, on a timely basis, technical information
about essential facilities and commercially relevant information which are necessary for them
to provide services.

b. Interconnection (telecommunications only): Interconnection with major suppliers is to be
ensured at any technically feasible point in the network. Such interconnection is provided:
(@) under non-discriminatory terms, conditions (including technical standards and
specifications) and rates and of a quality no less favourable than that provided for its own
like services or for like services of non-affiliated service suppliers or for its subsidiaries or
other affiliates; (b) in a timely fashion, on terms, conditions (including technical standards
and specifications) and cost-oriented rates that are transparent, reasonable, having regard
to economic feasibility, and sufficiently unbundled so that the supplier need not pay for
network components or facilities that it does not require for the service to be provided; and
(c) upon request, at points in addition to the network termination points offered to the
majority of users, subject to charges that reflect the cost of construction of necessary

additional facilities.



Universal service: A State Party is free to define the kind of universal service obligations it
wishes to maintain, subject to the way it is administered and that it is not more burdensome
than necessary for the kind of universal service defined by a State Party; and such a universal
service obligation will not be regarded as anti-competitive per se.

Independence of the regulator: This obliges State Parties to ensure the independence of
the regulator from any basic telecommunication or postal services provider.

Allocation of scarce resources (telecommunications only): The authority responsible for
regulating the telecommunication sector is required to ensure that the process and
procedure for allocation of scarce resources (e.g. spectrum) are objective, timely, transparent
and non-discriminatory, and to publish (in print or electronic form) the current state of

allocated frequency bands, except those allocated for specific government use.

10



CONSTRUCTION SERVICES
What is the role of the construction sector in SADC?

The construction sector is a key contributor to job creation and infrastructure development for most
SADC Member States. It is also a diverse sector which is at different levels of development across
the region. It is particularly sensitive to government spending programs, and to economic cycles at
national and, in some cases, global levels. Developments in the sector have arisen largely as a result
of (i) population growth and urbanisation needs; (ii) economic growth and related commercial and

construction activity in large diversified economies; and (iii) government planned infrastructure.

The WTO Services Sectoral Classification List categorises construction services into five main sub-

sectors:

building works,

o o

civil engineering works,

g

installation and assembly works,
d. building completion and finishing works, and
e. other construction services e.g. pre-erection and site preparation works, special trade

construction works and renting services related to equipment for construction.

At a business level, construction activities or projects follow an industrial classification which can be
viewed as consisting of two linked phases: the “design phase”, including services such as
architectural and engineering services, and “physical construction” related activities, such as

construction and related engineering services.

Member States’ SADC commitments follow the WTO classification for construction services but they
also agreed to include the relevant professional services (i.e. architectural, engineering and related
services) in their lists of commitments in order to ensure consistency in opening their markets for

construction services.

It should also be noted that SADC commitments are limited to non-government procurements since
Article 13 of the Protocol states that " procurements by governmental agencies of services purchased
for governmental purposes and not with a view to commercial resale or with a view to use in the

supply of services for commercial sale are not covered by the Protocol".

All Member States except Angola, Comoros and Madagascar have undertaken specific commitments
to liberalise construction services as well as the related professional services at varying levels as

summarized in Table 4.

Table 4: Overview sectoral coverage on construction services

11



Country/subsector

Angola
Botswana
Comoros
Congo, DR
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Zimbabwe
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Generally, the commitments show that Member States have guaranteed open market access and

national treatment for all the construction and related engineering services, except for a few

limitations relating to the scope of activities (expressed in contract value, categories or classes) and

some market access limitations on Mode 3 relating to joint venture requirements. See country

section for specific commitments in the construction and related engineering services.

ENERGY RELATED SERVICES

Country/subsectors

Angola
Botswana
Congo, DR

Comoros

Business

services

No offer yet
\
\
\

Construction

services

Distribution

services services
Vv Vv
Vv Vv
Vv Vv

Environmental

Table 5:Overview sectoral coverage on energy-related services

Transport

transport

others

3 Quantity surveying services does not appear as a separate subsector in the WTO Services Classification as it is
considered to be embedded in the integrated engineering service however some SADC Member wanted it to
be a standalone sub-sector in their list of commitments.
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Eswatini
Lesotho
Madagascar
Malawi
Mauritius
Mozambique
Namibia
Seychelles
South Africa
Tanzania
Zambia

Zimbabwe

< < < L < L < £ L L < <

FINANCIAL SERVICES

Angola
Botswana
Congo, DR
Comoros
Eswatini
Lesotho
Madagascar
Malawi
Mauritius
Mozambique
Namibia
Seychelles
South Africa
Tanzania
Zambia

Zimbabwe

< < < L < < < £ L < < <

< < L K L L & <L <L <L XX

< < < X

< < L <L <L <<«

< < < X X

< < << <

Table 6: Overview sectoral coverage on financial services

Insurance

<L < < < £ L £ & £ & < <L <L

TOURISM SERVICES

Country/subsector

Banking and
other financial

services

< < < < < L L < L <L <<

<L < < L < < L K L L <L <<

Table 7: Overview sectoral coverage on tourism services

Hotels

restaurant

tour operator

and Travel agents and Tourist

services

guide Others

< < X X

L < <L <L <L <<«
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Angola
Botswana
Congo, DR
Comoros
Eswatini
Lesotho
Madagascar
Malawi
Mauritius
Mozambique
Namibia
Seychelles
South Africa
Tanzania
Zambia

Zimbabwe

Angola
Botswana
Congo, DR
Comoros
Eswatini
Lesotho
Madagascar
Malawi
Mauritius
Mozambique
Namibia
Seychelles
South Africa
Tanzania
Zambia

Zimbabwe

Table 8: Overview sectoral coverage on transport services
Maritime  Internal Air

waterways

No offer yet

<L < < < < < <L < < L L L L < <L

\ \
v

v
v
v
v
v v
v
v

v

L L L <L

< R < L < L L L £ L L <L <<«

Space

< L < L < < L L L L L Q<L <L

Pipeline Ancillary

services to all
mode of

transport
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BUSINESS OPPORTUNITIES ARISING FROM FIRST ROUND NEGOTIATIONS

Angola

Country overview

Angola is bordered by Namibia to the South, the Democratic Republic of the Congo to the North,
Zambia to the East, and 1650 km of coast bordering the Atlantic Ocean to the west. The exclave
province of Cabinda has borders with the Republic of the Congo and the Democratic Republic of

the Congo.

Angola’s varied terrain encompasses in its 18 provinces, Atlantic beaches, a labyrinthine system of
rivers, mountains, tropical forests and desert. The natural beauty, speaks for itself with natural

wonders such as Mussulo Beach, Kalandula Falls, Tundavala cliff and Morro do Moco (the highest

mount)

Key data

Land area
Population
Capital city
Time
Literacy
Climate

Natural resource

Main industries

Currency

Inflation

GDP

GDP (annual growth)
FDI Net flow

Principle exports

Main export destination

Principle imports

Main import origins

1,246,700 sg.km

25.7million

Luanda

UCT+1

71.1% (2015)

Tropical

Petroleum, Diamond, Iron, Phosphate, Copper,
Feldspar, Gold, Bauxite, Uranium

Petroleum, Diamond, Iron, Ore, Cement, Basic
Metal Products, Fish Processing, Brewing
Kwanza (AOA)

20.26% (2016)

USD 128.35 billion (2015)

4.9% (2016)

USD 16 billion

Crude oil, Diamonds, Agricultural products, fish
and other sea fruits

China, Spain, USA, France, Turkey, India

Food, electrical and mechanical equipment textile
products and consumer goods

China, Spain, Portugal, South Africa, Brazil, USA,
United Arab Emirates, Turkey, India
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Agola's import and export , value in US Dollar (current
price, millions) 2005-2018

30000
25000
20000
15000
10000

5000

N

0
N O~ MO O — N M < 1D © I~ ©
OO0 0O 0 O = = = — = — — — —
S OO0 O O OO0 OO0 OO0 O O O
AN AN AN AN AN AN AN A A Aoy

Source: UNCTADStats database

Trade in Services (% of GDP)

m 2006

m 2007

12008

2009

m2010

18 2011
m 2012

m2013

28 2014

m 2015

22 m 2016
m2017

Source: World bank development indicators

Services, value added (% of GDP)
2006

37
49
47 2

Source: World bank development indicators

H 2007
W 2008
m 2009

2010
m2011
m 2012
m2013

2014

2015
m2016
m 2017

16



Employment in services sector (% of total

employment)

Source: World bank development indicators

= 2006
= 2007
2008
= 2009
= 2010
= 2011
= 2012
2013
= 2014
2015
2016
= 2017
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Botswana

Country overview

The Republic of Botswana is a landlocked country located in Southern Africa. It is bordered by South

Africa to the south and southeast, Namibia to the west and north, Zimbabwe to the northeast and

Zambia to the north. With a population of just 2 million people and land size of 581 730sq m

Botswana is one of the most sparsely populated nations in the world. Botswana is a development

success story having built its economy on the back of prudent management of diamond discoveries

and has been one of the fastest growing economies in the world having moved from being one of

the poorest countries in Africa at independence in 1966 into the ranks of upper-middle income

countries status by the 1990s.

Key data

Land area
Population
Capital city
Time
Literacy
Climate

Natural resource

Main industries

Currency

Inflation

GDP

GDP (annual growth)
FDI Net flow

Principle exports

Main export destination

Principle imports

Main import origins

581,730 km2

2,024,904

Gaborone

UTC+2

84.5%

Semi-arid

Diamonds, copper, nickel, salt, soda ash, potash,
coal, iron ore, silver

Diamond Mining Industry, Tourism, Financial
Services, Subsistence farming and livestock (cattle)
Pula (BWP)

2.8% April 2016

USD 15.8 bn. (2014)

4.4% (2014)

P150,931 bn.

Diamond, Copper — nickel

European Union

Machinery & Electrical Equipment; Fuel; Food,
beverage and tobacco

South Africa
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Employment in services sector (% of
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Source: WB Development indicators

2017

Guarantees for SADC services and services suppliers

Botswana guarantee movement of foreign persons seeking entry to provide a services as follows:

e Business visitors shall be allowed entry and stay for a period of up to 90days in any 365days

which may be extended upon valid reason;

e Intra-corporate transferees such as executive, manager, special technicians and highly

qualified professional positions shall have a guaranteed entry and stay of up to Syears, in

which case investors are required to train citizen employees in order to enable them to assume

senior management positions over time; and

e Independent and contractual services suppliers - entry and stay shall be tied to the

contract period.

Communication services

Courier services i.e. those rendered by
operators other than by the public postal

operator -full market access and national
treatment is guaranteed.

Telecommunication service both basic
and value added services - there is no
market access or national treatment
limitations on cross-border supply but no
commitment relating to the applicable

terms for setting up a business entity.

Construction services

professional  services-  architectural,

engineering and quantity  surveying
services: there are no any limitations
except that cross-border supply is not
guaranteed.
Construction services - only for
construction of long-distance high-tension
electric power cables: no market and
national treatment limitations but cross-

border supply is not guaranteed.
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Energy-related services

¢ Business services: services incidental to
exploration (i.e. geological and geophysical
consultancy, mineral exploration and
evaluation, test drilling; oil and gas
extraction as well as mining, map making,
composition and purity testing), chemical
product manufacturing (coal refining
services i.e. washing, gasifying and
liquefying services) — no guarantee for
crossover supply but

¢ Distribution - wholesale trade (except on
a fee or contract basis) of crude petroleum
and natural product, rental and leasing of
distribution depots and storage facilities:
no commitment for cross-border supply of
these services but a fully guarantee is given

for mode 2 and 3 with no any limitations

Financial services

Insurance services such as life, accident and
health; non-life, re-insurance and retrocession
or services ancillary to insurance: guarantee is
given that there are no limitations for those
seeking commercial presence but cross-

border supply is not guaranteed.

Tourism and travel related services

Hotel and restaurant (incl. catering), and
tourist guide services — a full market access

and national treatment is guaranteed

Travel agency and tour operator services -
permanent residents are not permitted to
purchase tickets or enable non-residents to
visit Botswana and accept payments outside

Botswana.

Transport services

Air transport services - maintenance and
repair of aircraft services: foreign capital
equity is limited to 49% of shares, and the
principal office and the principal officer must
be resident. Otherwise, full market access and
national treatment is guaranteed in the case
of selling and marketing of air transport

services, computer reservation systems.

Rail transport — maintenance and repair
services: no market access and national

treatment limitations.

Road transport - maintenance and repair of
road transport equipment; and freight
transport for bulk liquids and gases services:
cabotage is not permitted and cross-border

supply is not guaranteed.
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Comoros

Land area

Population

Capital city

Time

Literacy

Climate

Natural resource

Main industries

Currency

Inflation

GDP

GDP (annual growth)

FDI Net flow

Principle exports

Main export destination

Principle imports

Main import origins

Trade in Services (% of GDP)

20
18

14
12
10

o N B~ OO

2006 2007 2008

2009

2010

2011

16/—/—__\

2012
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Services, value added (% of
GDP)

56
56
55
55
54
54
53
53
52
52

Employment in services sector
(% of total employment)

30
30
30
30
30
29
29
29
29
29
28

Source: WB Development indicators
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Democratic Republic of Congo

Country overview

With an area of 2.34 million square kilometres and a population of over 70 million inhabitants, the

DRC has the continents fourth largest population and is the second biggest in terms of area. Located

at the crossroad of the continent, it shares common border with nine other countries; Angola,

Burundi, Central Africa Republic, Republic of Congo, Rwanda, South Sudan, Tanzania, Uganda and

Zambia. The Democratic Republic of Congo is a low-income country that has massive potential (one

of the richest countries in the world with natural resources, including minerals, agriculture, forestry,

fisheries and hydropower potential that can light up the entire African continent).

Key data

Land area
Population
Capital city
Time
Literacy
Climate

Natural resource

Main industries

Currency

Inflation

GDP

GDP (annual growth)
FDI Net flow

Principle exports

Main export destination

Principle imports

Main import origins

2,345,410 sq km Population 70 million

79,30 million

Kinshasa

UTC + 1 to 2 hours

63.8% (world Fact book)

Tropical (humid & dry)

Natural Resources Gold, Diamond, Coal, Base metals, Oil &
gas, Wildlife, Uranium, Copper, Cobalt, Water, Fish &
Forestry etc.

Mining (copper, cobalt, gold, diamond, coltan, zing, tin,
tungsten), mineral processing, consumer products
(including textiles, plastics, footwear, cigarettes, processed
foods, beverages), metal products, lumber, cement,
commercial ship repair.

Congo Franc

1.60% (2015)

55.8 billion (2015)

7.7% 5 year compound annual growth

$2.1 billion (2014)

Copper, Diamonds, Wood, coffee, tea, crude oil

China, Saudi Arabia, Korea Republic, Belgium & USA
Mining related machinery, Fuel, Pump and self — propelled
bulldozers, electrical equipment, Pharmaceuticals, Meat,
Cereal, footwear, cotton, textile and clothing & paper
China, South Africa, Belgium, India, France, Germany,

Uganda
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Import and Export value, US Dollar (Current price
Million)
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Services, value added (% of GDP)
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Source: WB Development indicators

DRC guarantee the admission of business visitors; intra-corporate transferees to occupy executive

manager and specialist positions; contractual and independent services suppliers for a period of up

to 2years. The guarantee for national treatment is only applicable to the mentioned categories.

Communication

Postal and courier services — the market is
open for SADC suppliers except in areas

where the SCPT has exclusive rights, otherwise

there are no market access or national
treatment limitations

Telecommunication services - and other
communications services. Foreign capital

participation is limited to 49% in the case of
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Audio-visual services - and private operators
shall have the obligation to broadcast at least

50% local programs.

Construction and related engineering

services

DRC guarantee an open market for no market
access or national treatment limitations for

the supply of:

Professional services such as architectural,
engineering, integrated engineering, and
urban planning and landscape architectural

services.

Construction works for building, civil
engineering, assembling and installation,
building completion and finishing, and other
construction services i.e. site preparation,
special trade construction service and rental
services related to equipment for the
construction or demolition of buildings or civil

engineering works, with operator.
Energy- related services

DRC guarantees an open market with no any
market access or national treatment
limitations for a wide range of energy-related

services as follows:

Other business services such as. technical
testing and analysis services - composition
and purity testing and analysis; services
incidental to mining (gas and oil extraction,
and other mining); maintenance, repair and
installation of electrical machinery and
apparatus not elsewhere classified; services
incidental to electricity transmission and

distribution; scientific and other technical

testing (geology and geophysical consultancy,
surface  surveying, map making and
environmental consultancy); and maintenance
and repair services of commercial and

industrial machinery;

Distribution services - Wholesale contract
and commission trade services of solid, liquid
and gaseous fuels and related products; and
retail trade services, fixed and contract, of
solid, liquid and gaseous fuels and related

products and electricity;

Environmental services - site clean-up and
remediation services, surface water; and
containment, monitoring, surveillance and
other remediation services of sites not

elsewhere classified; and

Transport services - oil, natural gas and other
goods pipeline transportation; and ancillary
transport services of - bulk liquid or gas

storage  services and other  support

transportation services, not elsewhere

classified.

Financial services

Insurance, banking and other financial
services — the entire financial services market
is fully liberalised DRC guarantees no market
access or national treatment limitations for

SADC services and services suppliers.
Tourism and travel related services

Hotels and restaurant incl. catering, travel
agency and tour operator, and tourist guide
services- guarantee is full market access and

national treatment with no limitations.

Transport Services
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DRC guarantees an open market with no any
market access or national treatment
limitations, for a wide range of transport

services (expect for the road) as follows:

Maritime and internal waterways — cover all
type of services such passenger and freight
transportation, rental of vessels with crew,
maintenance and repair of vessels, pushing
and towing, and supporting services for

maritime and internal waterway transport.

Air transport - maintenance and repair of
aircraft, selling and marketing of air transport,

and computer reservation services.

Rail transport - passenger and freight
transportation, rental of vessels with crew,
maintenance and repair of vessels, pushing
and towing, and supporting services for rail

transport.

Road Transport — guarantee for open market
with no limitations but no commitments to
guarantee cross border passenger and freight
transportation.  Also, open market s
guaranteed rental of commercial vehicle with
crew, maintenance and repair of road
transport equipment, and supporting services

for road transport.

Space transport — there are no any market

access or national limitations.

Pipeline transportation of goods and other
products — guarantees no market access and

national treatment limitations.

Services auxiliary to all modes of transport
- ie. cargo handling, storage and
warehousing and freight transport agency
services: no market access or national

treatment limitations.
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Eswatini

Land area

Population

Capital city

Time

Literacy

Climate

Natural resource

Main industries

Currency

Inflation

GDP

GDP (annual growth)
FDI Net flow

Principle exports

Main export destination

Principle imports

Main import origins

Services Import and Export value, US Dollar (Current

Price, Million)
© & x © %
L O »
DAY A

S O O N O »
O L7 & & & N QY Y

800
700
600
500

40
30
20
10 I
0
$H

§
>

o O O O

|.II|||
>

/\
Q’»
W Import ™ Export

Source: UNCTADStats database



Trade in Services (% of GDP)
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Eswatini guarantee entry and stay of:

Business visitors for a period of 90dys in every 365days; Intra-corporate transferees such as

executive, specialists are guaranteed stay of up to 2years and the maximum number of foreign

employees for executive and manager positions (who must have at least 2year experience prior

entry in their home country) is limited to 2years; and Contractual services suppliers shall be

granted 30days, renewable for up to 90days in every 365days.

While all the guaranteed categories of persons shall have national treatment, foreign subsidiaries

employing foreigner for executive, manager or specialist position are required to train one (1) Swazi

citizen per foreign employee over the period of the foreign employee posting in Eswatini.

SECTOR SPECIFIC GUARANTEES

Communication

Audio-visual services such as motion picture
projection services (excluding television
broadcasting services) for full market access

and national treatment is guaranteed.

Construction and related engineering

services

Professional services: engineering and

integrated engineering services- no
commitments for the applicable terms for
cross-border supply of any of these services
but Eswatini guarantees no other market

access and national treatment limitations.

Construction services: the scope or value of
liberalised construction services is as follows:
work for building - a value above E120million;
civil engineering work - a value above
E200million; and Installation and Assembly
Work — a value above E60million. Setting up
a commercial presence in the liberalised
construction services is subject to a joint
venture with a Swazi contractor with foreign

ownership of up to 40%. The registration fees

for foreign may be higher than local
contractors also foreign contractors are
required to transfer technical skills to a

national (natural or juridical person).
Energy-related services

This include such services as; general
construction of power plants, and geological
and geophysical consultancy services. There
are no guaranteed conditions for cross-border
supply and setting up commercial presence
requires a joint venture with a Swazi
contractor whereby foreign ownership is
limited to 40%. The registration fee for foreign
contractors is higher than local contractors.
Lastly, a foreign contractor will also be required
to transfer technical skills to a national

(natural or juridical person).
Financial services

Eswatini undertook an MFN exemption on
financial services for an indefinite period, in
which case members of the Common
Monetary Area (CMA) enjoy preferential

access to the Eswatini capital and money
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markets, and the transfer of funds to or from
the area of any other member of the CMA is

exempt from exchange controls.

Insurance services the guarantee cover only
auxiliary services (including broking and
agency services but excludes other services
auxiliary to pension funding) for which
enterprises must be locally incorporated and
no commitment for cross-border supply but

no limitation for consumption abroad.

Banking and other financial services: local
incorporation is required for the supply of
type of banking and other financial services.
At least 50% of board of directors of
enterprises involved in acceptance of
deposits and other payable funds from
public must be Swazis. There is no guarantee
on terms for establishments in wholesale
deposit services industry. At least 65% shares
in a foreign exchange bureau must be held

by citizens of Eswatini.
Tourism and travel related services

Restaurant and hotel, travel agent and tour
operator, and tourist guide services: no
market access and national treatment
limitations, however there is no market access

commitment for cross-border supply.

Transport services

Eswatini listed an MFN exemption for an
indefinite period whereby the provisions of
existing or future bilateral or plurilateral
agreements on international road transport
(including combined transport road and rail)
reserving or limiting the provision of a
transport service into, in, across and out of

Eswatini to the contracting parties.

Air transport - terms for cross-border supply
are not guaranteed and foreign equity
participation of up to 49% in supply of
maintenance and repair of aircrafts, and
selling and marketing of air transport services

in Eswatini.

Road transport - cross-border supply of
passenger and road transport services is not
guaranteed except for country that have
signed bilateral road transport agreements
with Eswatini or a company is locally
established in Eswatini. Foreign equity
participation is limited to 80% for
establishment in road freight industry. There
are no limitations for rental of commercial
vehicles with operators, and maintenance and

repair of road transport equipment.
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Lesotho

Country overview

Lesotho is located at the Southern tip of Africa and completely outside the tropics and enjoys a
cool, temperate climate. Often referred to as "Switzerland of Africa”, it is blessed with a beautiful,
often snow-capped range of mountains, the Maluti; one of the world’s smallest countries with the

highest altitude.

The Kingdoms central position in the heart of Africa’s most developed economy; that of South
Africa, is well served by air, rail and road links to all its major centres furthermore, The Kingdom is

centrally located relative to the major ICT multiplexes in South Africa.

The Kingdom is home to the largest and most ambitious civil engineering project in the whole of
Africa, the Lesotho Highlands Water Project (LHWP), which has harnessed and commercialised her

upstream surplus water resources — often referred to by Basotho as their “White Gold".

Key data

Land area 30,335 sqg. km

Population 2,097 million

Capital city Maseru

Time UTC + 2 hours

Literacy 85%

Climate Continental

Natural resource Water, diamonds, wool and Mohair

Main industries Manufacturing (food, beverages, textile &
apparel), Construction & Mining

Currency Loti, plural Maloti; at par with South African
Rand (ZAR)

Inflation 3.9% (2015 EST)

GDP 2.181 BILLION (CURRENT US$) (2014)

GDP (annual growth) 4.40% (2014) 5 % (2015)

FDI Net flow US$ 1,237 million

Principle exports Manufactured goods (garments, electronics &
footwear), crude materials (diamonds, wool
and mohair) and water.

Main export destination SACU, Europe & North America

Principle imports Fuel, machinery & building materials & food

Main import origins SACU (South Africa), Asia
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Service import and export value, US Dollar

(current price, million)
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Employment in services sector (% of total
employment)
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Lesotho require all foreign enterprises including joint ventures intending to provide services in to

register or incorporate their operations in Lesotho. A minimum capital outlay of US$ 200,000.00 is

required for a wholly foreign owned company and US$ 50,000.00 for a joint venture. A further

guarantee is given for admission of up to four (4) expatriates consisting of senior executives,

managers and specialized skill personnel who shall be granted work permits for a period of up to

two (2) years. However, employment of foreigners is subject to non-availability of the skills in

Lesotho. Except for the minimum capital outlay, there are no other conditions for national treatment.

SECTORAL GUARANTEES

Communication services
Courier services: there are no limitations.

Telecommunication services: the total
number of licenses to be issued for voice
telephony services will be determined by

economic needs test.

Audio-visual services; local incorporation is
required for provision of motion picture
projection, radio and television and radio and
television transmission, but no commitment

on terms of commercial presence in supply

motion picture and video production, and

distribution services.

Construction and related engineering

services

Professional services: cross-border supply of
architectural services of building plans of 500
square metres and above require involvement
of locally register architect, otherwise there
are no national treatment limitations. Also,
there are no any market access or national

treatment limitations for the supply of
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engineering, integrated engineering and

urban planning and landscape architectural

services.

Construction services: general construction
works  for building, civil engineering,
installation ~ and  assembling,  building
completion and finishing - no commitment
due to lack of technical feasibility for cross-
border supply but there is fully guaranteed for

no other limitations.
Energy-related services

Business services such as management
consultancy, technical testing and analysis,
services incidental to mining, general
construction services of power plants, as well
as composition and purity testing and analysis
service: guarantee an open market access and
national treatment with no limitations.
However, there is no commitment due lack of
technical feasibility for cross border supply of
engineering related scientific and technical

services.

While full national treatment is guaranteed,
the is no commitment on the terms and
conditions for commercial presence for the
supply of site remediation and clean-up,
surface water and containment, control and
monitoring  services and  other site

remediation services.
Financial Services

Insurance services such are direct life, non-
life, reinsurance and retrocession services: no
commitment on cross-border supply and
consumption abroad and local incorporation

is required for commercial presence.

Banking and other financial services: cover
a wide range of financial services excluding
asset management, settlement and clearing
for financial assets, advisory and other
ancillary financial services and provision and
transfer, data processing and related
software). Cross-border supply is not
guaranteed in any of the covered type of
services and local incorporation except for
money brokering services. National treatment
is guaranteed for commercial presence in any

of the covered subsectors.
Tourism and travel related services

Restaurant and hotel such as hotel lodging
services of 3 stars and above, and beverage
serving services for consumption on the
premises): no market access or national

treatment limitations.

Travel agent and tour operator services —
only cross-border supply is guaranteed with
no limitations on market access or national

treatment.

Tourist guide services — no limitations on
commercial presence but no market access

commitment for cross-border supply. For
Transport Services

Road transport: no commitment for cross-
border supply of passenger and freight road
transport services but no limitations for the
supply of these services through commercial
presence. Also, there are no limitations for
maintenance and repair of road transport

equipment services.
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Air transport. no market access or national
treatment limitations for the supply of

maintenance and repair of aircrafts services

Services auxiliary to all modes of transport:
no market access or national treatment
limitations for the supply of cargo handling

services. While cross-border supply of freight

transport agency services is guarantee, there
is no commitment on market access
conditions for commercial presence but

national treatment is guaranteed.
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Madagascar

Country overview

Madagascar is a large African island in the Indian Ocean, about 450km east of the coast of

Mozambique. Madagascar is the world’s 4™ largest Island, also known as the Red Island, and the

eighth Continent. It spans over 587,295 km2 of land and has a population of 23 million.

Neighbouring Island include the French territory of La Reunion and the country of Mauritius to

the east, as well as the state of Comoros and the French territory of Mayotte to the north-west.

The Island is recognised as one of the world’s top ten hotspots for biodiversity and is famed for

its unique wildlife.

Key data

Land area
Population
Capital city
Time
Literacy
Climate

Natural resource
Main industries
Currency

Inflation

GDP

GDP (annual growth)
FDI Net flow
Principle exports

Main export destination

Principle imports

Main import origins

587,295 km2

23,812,681 (June 2015 est)

Antananarivo

UTC +3

64.7

Tropical along coast, temperate inland, arid in south

Nickel, cobalt, ilmenite, graphite, chromite, coal, bauxite, rare earth elements,
salt, quartz, tar sand, semiprecious stones, mica, fish, hydropower
Agroindustry, fishery@ aquaculture, ICT, infrastructure, energy, mining, real
estate, textile and garments, tourism

Malagasy Ariary (MGA)

6.7% (2015 est.)

$35.49 billion (2015 est.)

3.2% (2015 est))

$290 million (2014)

Nickel, beverages, spices, textile and garments, fish, essential oils and perfumes,
edible fruits and vegetables, sugar, etc.

France, US, Netherlands, China, Germany, India, Japan, Republic of Korea,
Belgium, South Africa

Petroleum, machinery, electrical and electronic equipment, minerals, vehicles,
cereal, plastics, pharmaceutical products, cotton, iron and steel, paper, edible
oils, textile, etc.

China, Bahrain, United Emirates, India, France, South Africa, US, Pakistan,

Mauritius, Germany, Qatar.
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Service import and export value, US Dollar (current
price, million)
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Employment in services sector (% of total
employment)
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Madagascar stipulate that at least one (7) corporate officer must be resident within 3 months of

registration and no foreign person shall have direct access to land but they may take “emphyteucal”

lease for up to 99years. The guaranteed category of persons to enter Madagascar is intra-corporate

transferees for executive and managerial positions and their stay shall be for period of up to one

(1) year and they shall enjoy national treatment.

SECTORAL GUARANTEES

Communication service

Telecommunication services covering both
basic and value added services; for which
there are no national treatment limitations but
some market access limitations are listed as
follows: call back services or any other system
designed to reverse the establishment or
routing of telephone, telex, fax and data
transmissions is not permitted; while number
of licences may be limited, an applicant must
prove that it operates at least in 10 countries

totalling at least 100million lines.
Financial Services

Insurance services such as direct life and

non-life insurance, insurance mediation e.g.

brokerage and general insurance agency
services: cross-border supply of these services
is not guaranteed. Companies offering direct
insurance must be incorporated as a public
limited or mutual insurance company and the
chief representative of a foreign company
must be resident or domiciled in Madagascar
for at least 12months.  Reinsurance and
retrocession services: no commitments on the
applicable terms and conditions for
commercial presence but cross-border supply
and consumption abroad is guaranteed with
no limitations. Also, there are no market

access or national treatment limitations for

the supply of actuarial services.

40



Banking and other financial services such as
acceptance of deposits and other repayable
funds from public, all types of loans
(consumer & mortgage credit and financing
of transactions); leasing; all settlement and
transfer  services; and guarantees and
commitments. Credit institution must be
constituted as a legal person and must have
at least two of the principal director's resident
in Madagascar. Cross-border supply and
consumption abroad is limited to movement
of funds arising from sale of shares, stocks,
business assess or other assets, liquidation
bonus shares, and expropriation allowances

for foreign investors.
Tourism and travel related services

Hotel and restaurant service rated 3stars
(***) or above - no commitment to permit
cross-border  supply  but  Madagascar
guarantee no market access and national
treatment limitations for commercial presence

for but there is of such services.

Travel agency and tour operator services:
cross-border supply and consumption abroad
is guaranteed only when it is done in
collaboration with a company based in
Madagascar but there is no commitment to

guarantee commercial presence.
Transport Services

Maritime transport — passenger and freight
services excluding cabotage, for which cross-
border supply is subject to no market access
or national treatment limitations however,

market access for commercial presence is

guaranteed only for subsidiary foreign ship-
owners flying foreign flags have market access
guarantee. Commercial presence for pushing
and towing services is subject to authorization
which may take a form of public service
concession for up to 30years if the concession
provide for construction by the concessionaire
of heavy infrastructures such as jetties, moles,

quays, etc.

Services auxiliary to maritime transport
such as «cargo handling, storage and
warehousing, and pilotage and berthing
services:  cross-border supply is not
guaranteed, also there are not limitations in
terms of consumption abroad but commercial
presence is subject to authorization which
may take a form of public service concession
for up to 30years where it construction by the
concessionaire of heavy infrastructures such
as jetties, moles, quays, etc. otherwise it shall

not exceed fifteen (15) years .

Air transport: cross-border supply of
maintenance and repair of aircraft is not
guaranteed while repair and maintenance
abroad of all aircrafts registered in
Madagascar must be done in a repair and
maintenance workshop approved by the
service  provider and authorized by
Madagascar's Civil Aviation Authority, upon
review and audit of the file for regulatory
compliance. Market access for foreign
establishment in  aircraft repair and
maintenance services shall be based on

economic needs test.
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Malawi

Country overview

Malawi is a landlocked country in south-eastern Africa, bordered by Zambia to the
northwest, Tanzania to northern and Mozambique to the south, southwest and southeast.
Malawi is among the smallest countries in Africa, and is commonly known as the warm
heart of Africa due to its pleasant weather patterns, natural resources and friendly people.
It has a land area of 118,485km2. Lake Malawi takes about a third of Malawi's area. The
country is separated from Tanzania and Mozambique by Lake Malawi. Malawi’s capital is

Lilongwe, and its commercial centre is Blantyre with a population of over 500,000 people.

Key data
Aeafise D

Land area 118,484 km2, which includes 24,404 km?2 of water surface

Population 16.70 Million (2014, World Bank)

Capital city Lilongwe

Time UTC +2

Literacy 65.8%

Climate Tropical — Malawi's climate is hot in the low-lying area in the south of the country
and temperate in the northern highlands

Natural resource Arable land, water, and hydropower, mineral deposits of uranium, limestone, coal,
bauxite, gemstones, and niobium

Main industries Tobacco, tea and sugar processing, sawmill products, cement and consumer
goods.

Currency Malawi Kwacha

Inflation 20.46% (2015)

GDP US$ 4.257 Billion (2014, World Bank)

GDP (annual growth) 5.4% (2015, EPD)

FDI Net flow US$ 694,160,000 (2014 — Reserve Bank of Malawi)

Principle exports Tobacco, tea, Radioactive Chemicals, dried legumes, cotton, coffee and sugar

Main export destination Belgium — Luxembourg, Germany, Canada, South Africa and Mozambique

Principle imports Refined Petroleum, Package Medicaments, Nitrogenous Fertilizer, Wheat and
Mixed Mineral or Chemical Fertilizers

Main import origins South Africa, India, Mozambique, China and the United Arab Emirates
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Service import and export value, US Dollar (current

price, million)
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Employment in services sector (% of total

employment)
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Malawi require each company to have at least three (3) local (national) directors of whom one (1)

shall be designed chairperson and at least three (3) or more directors (including the chairman) must

be resident. Business visitors are guarantee entry and stay for up to 90days in a calendar year while

up to Zyears permit shall be granted for contractual services suppliers and intra-corporate

transferees (executive, managers and specialists) who should have worked for the same company

for at least 2years; and the guaranteed period of stay for /independent services suppliers is up to

Syears. There are no other limitations for national treatment for the guaranteed mode 4 categories.

SECTORAL GUARANTEES

Communication

Courier services - Malawi guarantee no
limitations except for mailing of items
weighing less than 350g which is reserved for

Malawi post.

Telecommunication services (both basic and
value added) - foreign shareholding in a
commerce presence is limited to 80% ant
there are no limitations for cross-border

supply or consumption abroad.

Audio-visual services such as motion picture
and video tape production and distribution,

motion picture projection, radio and television

services; and radio and television transmission
services. There are no limitations for these

services however, foreign shareholding in the
case of radio and television transmission

services is limited to 40%.

4 This requirement does not apply to suppliers of services such as accountancy, medical & dental, those by midwives, nurses,

physiotherapists & paramedics, technical testing and analysis, incidental to mining, construction & related engineering,

banking, hospital, other human health, tourism and travel services.
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Construction and related engineering

services

Construction services: Malawi guarantee no
market access or national treatment
limitations on supply of general construction
works for building and civil engineering,
installation and assembling works, building
completion and finishing, and other services
i.e. pre-erection at construction site, special
trade and renting service for construction

equipment with operator.

Professional services such as architectural,
engineering, integrated engineering and
urban planning and landscape architectural
services:  cross-border supply is not
guaranteed and market access through
commercial presence is subject to a
requirement of joint venture or partnership of

up to 49% foreign ownership.
Energy related services

Malawi undertake to maintain an open market
with no limitations on any mode of supply of
a wide range of comprising of management
consulting, technical testing and analysis;
services incidental to mining and distribution
of gaseous fuel; wholesale trade services on a
fee or contract basis, of solid, liquid and
gaseous fuels and related products; gas
distribution services through mains (on a fee
or contract basis; and site remediation and

clean-up services.
Financial services

Insurance services such as life and non-life

insurance, reinsurance and retrocession and

services ancillary to insurance incl. broking
and agency services covering all type of
insurance: cross-border supply of these
insurance services is not guaranteed and
commercial presence requires local
incorporated and at least 5% of reinsurance
business must be placed with African

Reinsurance Corporation.

Banking and other financial services: there
are no market access or national treatment
limitations for Acceptance of deposits and
other repayable funds from the public
services. Otherwise, local incorporation is
mandatory for commercial presence in supply
of all other type of banking and other

financial services.
Tourism and travel related services

Hotel and restaurant, travel agency and
tour operator, tourist guide and other
tourism and related services: Malawi
guarantee no market access and national
treatment limitations for the supply of any

type of tourism and travel related services.
Transport services

Internal waterways, rail and road transport
services such as passenger and freight
transportation, rental of vessels or equipment
with crew, maintenance and repair, pushing
and towing, and supporting services: Malawi
guarantees no any market access or national
treatment for the supply of transport services
in these subsectors except for cross-border

road transport where there is no commitment.
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Pipeline  transportation  services for
transportation of fuel and other goods: no
market access or national treatment

limitations.

Auxiliary services to all modes of transport

such as cargo handling, storage and

warehousing, and freight transport agency —

there is no market access

treatment limitations.

or

national
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Mauritius

Country overview

The Republic of Mauritius is an island nation in the Indian Ocean about 2,000 kilometres
off the southeast coast of the African continent. Mauritius has experience a sustainable

transformation, moving from a mono-crop agricultural base to a well-diversified economy.

Its development model rests on key fundamentals, including economic democratization,
inclusive growth, the development of human capital and social mobility. Mauritius is one

of the world'’s top luxury tourism destination.

Key data

Land area 2,040 sq km

Population 1.3 million

Capital city Port Louis

Time UTC +4

Literacy 89.9 %

Climate Tropical climate

Natural resource Arable fertile soil, fish, small phosphate (bird guano), basaltic rocks, calcareous
coral sands, and raised coral reef deposits.

Main industries Sugar, tourism, textile & apparel industries, financial services, horticulture, fish
processing

Currency Mauritian Rupee (MUR)

Inflation 3% (2014 estimate)

GDP $23.36 billion (2014)

GDP (annual growth) 3.5% (5 — year compound annual growth)

FDI Net flow $418.4 million (2015)

Principle exports Clothing and textiles, sugar, cut flowers, molasses

Main export destination United Kingdom, France, United States, Italy, South Africa, Madagascar, Spain

Principle imports Manufactured goods, capital equipment, foodstuffs, petroleum products,
chemicals

Main import origins India, China, France, South Africa
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Service import and export value, US Dollar

(current price, million)
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Employment in services sector (% of total
employment)
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Source WB Dev Indicator

Mauritius require foreign service suppliers intending to establish in Mauritius to incorporate or

register their business under the Company Act.

For movement of natural persons "“mode 4", the

guaranteed period of stay is up to 90days in any 365days for business visitors. Contractual and

independent services suppliers who travel to Mauritius may stay for period of up to one (1) year

while J/ntra-corporate transferees (i.e. managers, executives and specialists) may apply for an

Occupational Permit to work for a period of up to 3years or a Work and Residence Permit for up

to Syears, renewable. National treatment is guaranteed on to the specified categories of persons.

SECTORAL GUARANTEES

Communication

Courier services: Mauritius guarantee no
market access and national treatment

limitations.

Telecommunication services cover both
basic and value added services - no
limitations except for voice telephony in which
case market needs test will be used to
determine the need for a new mobile and

fixed line supplies.

Construction and related engineering

services

Construction services such as building, civil
engineering, installation and assembling,
building completion and finishing, and other
construction services) - no market access
limitations but there is higher processing or
registration fee for foreign contractors or

consultancy firms on a project basis; and

Professional services: architectural services -
no guarantees for cross-border supply, a joint
venture partnership with up to 49% foreign
participation is required for commercial
presence, and a foreign architect is required
to partner with a locally registered architect,
on a contractual and project specific basis

over and above the limitations set out in
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horizontal section on presence of natural
persons (mode 4); engineering and integrated
engineering services — there are no market
access limitations but foreign firms shall
obtain a provisional registration with
Construction Industry Development Board
(CIDB) to be eligible to bid for a project in
Mauritius and if awarded it shall obtain a
temporary registration against payment of a
fee on a project basis; and urban planning
services — commercial presence is permitted
only in the form of joint ventures, with foreign

majority ownership.
Energy-related services

In addition to the commitments under
construction services, Mauritius include a wide
range of energy-related services for which no
limitations are listed except for higher
processing or registration fee for foreign
contractor or consultancy firms on a project
basis; such as management consultancy,
project management services other than for
construction, technical testing and analysis,
services incidental to mining, engineering
related scientific and technical consulting,
maintenance and repair of equipment;
commissioned agents and wholesale trade
services. Mauritius indicate full guarantee for
market access and national treatment except
for higher processing/registration fee for
foreign contractor's/ consultancy firms on a

project basis.
Financial services

Mauritius has undertaken a 10year MFN

exemption for financial services as listed in the

Annex on Financial Services except those in
listed in under the commitments, for which
Mauritius shall require reciprocity in the case
of commercial presence and cross-border

supply to suppliers of other countries.

Insurance services — national treatment is
guaranteed for ally type of insurance services
and services suppliers. Both direct life and
non-life insurance services is open to SADC
services suppliers but for cross-border
services is permitted only where the foreign
company is incorporated or registered and
licensed in Mauritius. Under non-life general
insurance - insurance of assets situated in
Mauritius and compulsory insurance e.g. 3™
party insurance, cannot be place outside
Mauritius. These conditions apply to
insurance  intermediation  agent  and
brokerage services and in addition, for
establishment acting as agents can only act
for insurers licensed in Mauritius while brokers
may also arrange business with a foreign
reinsurer. A mandatory 5% of reinsurance
must be placed with the African Reinsurance
Corporation in the case of reinsurance and
retrocession services. There are no any market
access limitations on auxiliary services such as
consultancy, actuarial, risk assessment and
claim settlement, average and loss adjustment

and salvage administration services.

Banking and other financial services - no
market access national treatment limitations
for the supply of banking and other financial
services than insurance except for money
brokering, assets management, inter-bank

settlement and clearing services, loan
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brokering and financial consultancy services;
in which case no commitment is made for

cross-border supply
Tourism and travel related services

Hotels and restaurant services - no
limitations for hotel services and foreign
restaurants establishing in Mauritius must to
be staffed predominantly by Mauritians and
shall be accorded national treatment if the
investment is more than ten million Rupees

(RS 10million).

Travel agency and tour operator services -
no market access or national treatment

limitations.

Tourist guide services - foreign tourist
guides are allowed only in areas of language
scarcity and foreign capital participation in

tourist duty-free shops is limited to 30%.

Other tourism services such as car rentals,
circus, amusement parks and similar
attractions, and recreational parks services:

there are no any limitations.
Transport services

Maritime transport - access to subsidies
limited to nationals only i.e. Mauritian ships
engaged in trade exclusively between
Mauritius, Rodrigues and outer islands)
otherwise there are no limitations for
passenger and freight transportation
(excluding cabotage) as well as for

maintenance and repair of maritime vessels.

Air transport services such as computer
reservation systems, and maintenance and
repair of aircrafts: no market access or
national treatment limitations while selling
and marketing of air transport services must

be through an agent.
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Mozambique

Country overview

Mozambique is situated on the southeast coast of Africa with an extensive coastline of

2,800 km. Its neighbouring countries are South Africa, Swaziland, Zimbabwe, Zambia,

Malawi and Tanzania.

Besides its multicultural and friendly population of 27 million, Mozambique is endowed

with a wide range of natural resources. This discovery of gas fields off Mozambique's coast

in 2011 is set to significantly transform the country’s economy.

Key data

Land area
Population
Capital city
Time
Literacy
Climate

Natural resource

Main industries
Currency

Inflation

GDP

GDP (annual growth)
FDI Net flow

Principle exports

Main export destination

Principle imports

Main import origins

800,000 km2

27 million

Maputo

uTcC + 2

58.5%

Tropical

Mineral resources including gold, gemstones, titanium, coal and bauxite,
abundance of cheap energy — coal reserves, hydroelectric capacity and abundant
natural gas reserves.

Include food processing, beverages, chemicals (fertilizer, soap, paints), aluminium,

petroleum products, textiles, cement, glass, asbestos, coal and tobacco

Metical

2.6%

US$ 17.5 billion
7.4%

US$ 7.1 billion

Aluminium ingots, electricity, natural gas, titanium, coal, tantalite, timber, sugar,
banana, baby-corn, cotton, tea, cashew nut, tobacco, precious and semi —
precious stones, marble, textiles and prawns.

Belgium, South Africa, Spain, Portugal, United Kingdom, Italy, Holland, Zimbabwe,
Swaziland, Japan, USA, Brazil and India.

Cereals, citrus, automobiles, fuels (gasoline and diesel), machinery, aluminium
products, medicine, clothing, beverages and tyres.

South Africa, Australia, USA, India, Portugal, China, Germany, France, Japan, Spain,
Italy and the Unite Kingdom.
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Mozambique - foreign services and service suppliers have no guaranteed access to government
subsidies except for those in the banking and other financial services than insurance. Mozambique
guarantees varied periods of entry and stay of natural persons as follows: business visitors,
independent® and contractual services suppliers shall be granted 30days, renewable for up to
90days; intra-corporate transferees (executives, managers & experts) who must have at least 2years
prior employment in SADC supplier shall have a permitted stay for a period aligned to their work
contract period. There are no any national treatment limitations for the listed categories. However,

Mozambique undertook an MFN exemption relation to measures according preferential treatment
for all commercial services sectors and movement of persons resulting from existing and future Bilateral

Investment Agreements.

SECTORAL GUARANTEES

Communication services Mozambique guarantees no market access or

L. . national treatment limitations for the supply
Telecommunication services both the
) ) of the following services:
market for basic and value added services

excluding distribution of radio or television Constructions services such as general
programmes for direct reception by construction works for building and civil
consumers and those services conveyed by engineering works, installation and
telecommunication. There are no market assembling work, building completion and
access or national treatment limitations. finishing works, and other construction

. . . . services i.e. pre-erection services at
Construction and related engineering services

construction site, special trade and rental

5 Independent services suppliers are permitted only for banking and other financial services, tour operators; hotel and

restaurants services only.
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services relating to construction equipment

with operator;

Professional services ie. architectural,
engineering, integrated engineering and
urban planning and landscape architectural
services; and (iii) other business services such

as road infrastructure services.
Energy-related services

Mozambique has indicated that she is yet
submitted her offer in energy-related services
however her open offer in construction
services would apply to construction services
in the energy sector as well. Also, the offer
includes full guarantee with no market access
on national treatment limitations for some
energy-related services under other business
services such as management consultancy
and related services with respect to energy

and mining sector.
Financial services

Insurance services such as life, non-life, re-
insurance and retrocession and insurance
support service incl. brokerage and agency
services:  cross-border  insurance  and
reinsurance shall be exclusively through the
competent  agency; foreign insurance
companies need to be incorporated but

foreign branches may only be authorized on

individual request whereby the authorization
criteria shall be accreditation in the home

country by a financial supervisory authority.

Banking and other financial services:
guarantee no market access or national
treatment for the supply of any type of

banking and other financial services.
Tourism and travel related services

Hotel and restaurant service — no guarantee
for cross-border supply and commercial
presence is  guaranteed only  for
establishments of 3*** (stars) or above (i.e.

third class) hotels and restaurants.

Travel agency and tour operator services:
while national treatment is guaranteed,
foreign capital participation is limited to 49%

in case of commercial presence.
Transport services

Maritime transport — guarantee no market
access and national treatment is guaranteed
for any type of maritime transport services but

cabotage is not permitted.

Road transport - no commitment for cross-
border passenger and freight road transport,
and there are no any limitations applicable to

SADC services and suppliers.
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Namibia

Country overview

Namibia is situated on Africa’s southern-western seaboard. Its neighbouring countries are

Angola to the north, Botswana and Zimbabwe to the east and South Africa to the south.

The country is bordered by the Atlantic Ocean in the west.

Namibia covers 824,292 square kilometres with a total population estimated at 2.4million,

of which +- 15% resides in the capital, Windhoek. Approximately 37% of the population

lives in urban areas. Namibia is one of the three most sparsely populated countries in

Africa. The average population density is 2.6 people per square kilometre.

Key data

Land area
Population
Capital city
Time
Literacy
Climate

Natural resource

Main industries
Currency

Inflation

GDP

GDP (annual growth)
FDI Net flow
Principle exports

Main export destination

Principle imports

Main import origins

824,292 km2 (318,260 sqg. mi.)

2.4 million (2016)

Windhoek

UTC +1 in summer (September to April) +2h

65%

Hot, varies from hyper — arid and semi — arid to subtropical

Diamonds, copper, gold, uranium, lead, tin, zinc, salt, vanadium, fisheries and
wildlife

Meat processing, fish processing, Agro processing, dairy products and mining
Namibia Dollars

6.6% April 2016

US$13 billion (2015)

5.7% (2015)

N$13.8 billion (2015)

Diamonds, copper, gold, zinc, lead, uranium, cattle, white fish and mollusks
Botswana (24.0%), South Africa (20.9%), Switzerland (16.4%), Eurozone (14.5%),
Angola (4.8%), Zambia (4.3%), China (3.7%), Democratic Republic of Congo
(2.9%), United States of America (2.0%), Canada (1.8%), Rest of the world (4.7%)
Foodstuffs; petroleum products and fuel, machinery and equipment, chemicals
South Africa (63.9%), China (6.5%), Eurozone (4.6%), Switzerland (2.5%), Botswana
(2.4%), Bahamas (2.2%), Zambia (2.2%), India (1.9%), Democratic Republic of
Congo (1.9%), Peru (1.1%), Rest of the world (10.8%)
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Namibia require all foreign service providers to register or incorporate their businesses locally and

must transfer managerial and technological skills to local employees.® Access to government

subsidies is not guaranteed for foreign service suppliers. The guaranteed mode 4 categories as

follows: business visitors - up 90days in any consecutive 12months; contractual and independent

services suppliers as well as /intra-corporate transferees (management and expert jobs) whose entry

is subject to labour market test — up to 2years. National treatment is guaranteed for these

categories.

SECTORAL GUARANTEES

Communication Services

Telecommunication services covering both
basic and value added services: foreign
capital participation in a commercial presence
is limited to 49% unless otherwise approval by

the Minister of Communications.
Construction and related engineering services

Professional services such as engineering
and integrated engineering: no market access

or national treatment limitations.

Construction services - there is no

guarantees for the applicable conditions on

cross-border supply and commercial presence
for the supply of construction services (i.e.
building and civil works, installation and
assembling, and building completion and
finishing work). renting services related to
equipment for construction and demolition of
building and civil engineering works without
operator: cross-border and consumption
abroad is guarantee and market access for
commercial presence is subject to joint
venture partnership of up to 49% foreign

ownership.

8 The requirement for skills transfer is not applicable business services related to scientific and technical consulting

services: off-shore oil and gas exploration; hotel and restaurant services, and travel agencies and tour operator services.
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Energy-related services

Namibia’s list of commitments covers a full
guarantee with no market access or national
treatment limitations for the supply of
energy-related services but limited to the
following other business services:
management consulting related to energy
and mining sector, services related to
management consulting for the energy sector,
technical testing and analysis, related
scientific and technical consulting services:
off-shore oil and gas exploration; services
incidental to mining and energy distribution;
and related scientific and technical consulting
services (i.e. geological and geophysical
consultancy, surveying and map making; and

environmental consultancy services).
Financial services

Insurance services — cross-border supply is
not guaranteed. There are no any market
access or national treatment limitations
commercial presence to supply services
auxiliary to insurance including broking and
agency services. However, for those seeking
to offer life, accident, health insurance and
non-life insurance, reinsurance and
retrocession services: the requirement are: a)
the acquisition of shares or any other interest
(by a resident or non-resident) resulting in to
holding of 25% must be approved by
regulator; b) every registered insurance and

reinsurer must cede to the national

reinsurance corporation - 20% of the
value of each reinsurance contract placed
inside or outside of Namibia and 18% of the
value of each insurance policy issued or

renewed in Namibia.

Banking and other financial services: no
commitment guaranteeing cross border
supply. Foreign establishment in the banking
sector may establish only direct branch or
representative office if the institution s

register in a State Party.
Tourism and travel-related services

Hotel and restaurants, and travel agency
and tour operator services: market access or

national treatment limitations.
Transport services

Air transport services - SADC services
suppliers are guaranteed of open market
access and national treatment for the supply
maintenance and repair of aircraft and road
transport equipment, cargo handling and

freight transport agency services in Namibia.

Road transport services such as maintenance
and repair of road transport equipment: no
market access commitment for cross-border

supply otherwise there no any limitations.

Services auxiliary to all modes of transport:
only consumption abroad is guaranteed for
cargo handling services; and there are not any
limitations on freight transport agency

services
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Seychelles

Country overview

Key data
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Leasing of land to foreign enterprise and the renewal thereof, in the Seychelles requires government

approval but there is no guarantee for acquisition of land or access to subsidies by foreigners.

Seychelles guarantee movement of natural persons (mode 4) as follows: business visitors as well as
installers and maintainers have a guarantee entry and stay for a period up to 90days; /ntra-corporate
transferees (managers, executives & specialists) who have been in prior employment for at least
Tyear — up to 2years, renewable; contractual services suppliers — not more than three (3) consecutive
contracts of 2years period each, i.e. a maximum of 6years; and independent professionals’ - not

more than 180days. National treatment is fully guaranteed for the listed mode 4 categories.

Lastly, Seychelles has an MFN exemption, for an indefinite period and applies to all commerce
services sectors, with regard to extending preferential treatment that are pursuant to bilateral
investment treaties. Also, the preferential treatment for movement of natural persons applicable to

all countries that have signed or will sign such agreements with Seychelles are indefinitely exempted
from the MFN obligations.

SECTORAL GUARANTEES

Communication commitment to ensure that same treatment

. . will apply to the Seychelles Post Office and
Postal and courier services such as postal

. . . private operators for express delivery services.
and courier services and express delivery

services by commercial operators of all forms Telecommunication services covering both
of ownership, both private and state: no basic and added value services: no market
market access or national treatment access or national treatment limitations.

limitations and  Seychelles  undertook
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Audio-visual services - Seychelles undertook
an MFN exemption for an indefinite period on
audio-visual services relating to measures that
confer national treatment under co-
production works agreement or to audio-
visual works, including television and radio
programs, which meet certain origin criteria,
regarding access to broadcasting and other
similar forms of transmission and those
granting the benefit of support programmes
to works meeting certain origin criteria;
applicable to countries with which bilateral or
plurilateral agreements are in force, now or in

the future, in the area of cultural co-operation.

The commitment covers audio visual services
(excluding broadcasting on television) such as
motion picture or video production, video
projection motion picture projection, and
motion picture and video distribution services:
no market access or national treatment

limitations for the supply of these services.
Construction and related engineering services

Construction services- Seychelles guarantee
full market access and national treatment with
no limitations for the construction services
such as work for building and civil
engineering of class one only as defined,
including pipelines and mining; site
investigation services and renting services
relating to construction equipment with

operator.

8 Except for insurance of risks relating to space launching and
freight (including satellites), international maritime transport
and international commercial aviation, with such insurance to

Professional services such as architectural,
engineering, integrated engineering, and
urban planning and landscape architectural
services: no market access or national

treatment limitations.
Energy-related services

Seychelles guarantees no limitations for the
following energy-related services: research
and development for crude oil, natural gas
and condensate (analysis of petroleum
products, management consulting related to
energy and mining, services related to
management consulting sector only, services
incidental to mining, related scientific and
technical consulting services for gas, mining
and oil industry; and site preparation work for

mining and energy services.
Financial services

Insurance services such as direct life
insurance, non- life?, reinsurance and
retrocession and services auxiliary to
insurance (including brokering and agency
services) — guarantees no market access or

national treatment limitations

Banking and other financial services: no
guarantee for cross-border supply of banking
and other financial services except for private
pension funds otherwise, no market access or

national treatment limitations.

Tourism and travel related services

cover any or all of the following: the goods being transported,
the vehicles transporting the goods and any liability arising
therefrom, and goods in international transit
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Hotel and restaurant services: the guarantee
is as follow: for hotels, and other lodging
services (excluding establishments with less
than 15units) and letting of furnished
accommodation for long stays (excluding
units and boarding houses and cabins) -
commercial presence should be for more than
15units; and foreign equity limited to 80% for
hotel establishments with16-24units
(excluding staff— quarters) located on Mahe,
Praslin, La Digue, Silhouette, Cerf and St Anne

islands.

Restaurants (excluding restaurant with less
than 21 covers) and motel lodging services
(excluding establishments with less than15
units): no any market access or national

treatment limitations.

Tour operator service® — foreign equity in a
commercial presence is limited to 49% and

there are no other limitations.

% Means persons carrying on a business of planning, scheduling
or organizing of tours which include arrangement for

Transport services

Air transport - full market access and national
treatment guarantees is given for computer
reservation system(CRS), and maintenance
and repair of aircraft services but no
commitments is made on conditions
applicable to establishment engaged in the

sale and marketing of air transport products.

Maritime —no any market access or national
treatment limitations with  respect to
passenger and freight service, foreign equity
is limited to 49% for establishments seeking
to offer maintenance and repair of vessels
(excl. vessels below 60metres in length) and

vessel salvage and re-floating services.

Ancillary services to all mode of transport
such as cargo handling, storage and
warehouse, and freight transport agency
services: no market access or national

treatment limitations.

accommodation, sightseeing or other similar services by any
mode of transport.
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South Africa

Country overview

Key data

Service import and export value, US
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Services, value added (% of GDP)
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Local borrowing by a South African company with a non-resident shareholding of more than 25%
is limited. Generally, South Africa guarantees temporary presence for a period of up to three years,
unless otherwise specified, without requiring compliance with an economic needs test, of the
following categories of natural persons providing services: intra-corporate transferees (executives,
managers, specialists & professionals), and persons engaged in establishment — must be in
employment with the same SADC juridical person outside the country for at least 1year prior the
application for admission however the temporary presence of services sales persons is guaranteed

for up to 90days. National treatment is full guaranteed for the listed mode 4 categories.

SECTORAL GUARANTEES

Communication services Telecommunication services — cover bother

. . basic and value added services for which
Courier services- no market access and

national treatment limitations
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some market access limitations are listed as

follows as follow:

(i) Facilities based and public-switched
telecommunications, and satellite-based:
only two licences are available and
foreign investment in suppliers s
permitted up to a cumulative maximum
of 30%;

(i) Mobile cellular (including data) services:
three licenses are available and foreign
investment in suppliers is permitted up

to a cumulative maximum of 30%.

There are no limitations for the supply of
electronic mail; voice mail; online information
and data base retrieval; electronic data
interchange(EDI);  enhanced  value-added
facsimile, including store and forward, store
and retrieve; code and protocol conversion,
and online information and/or data processing

(including transaction processing)

Construction and related engineering

services

Construction services such as general
construction  work  for  building, civil
engineering, installation and assembling,
building completion and finishing, and other
construction services i.e. pre-erection at
construction site, special trade and renting
service for construction equipment with
operator): no any limitations but no
commitment due to lack of technical

feasibility for cross-border supply.

Professional services — no limitation for the

supply of engineering, integrated

engineering, urban planning and landscape

architectural services. Also, there are no
limitations for supply of architectural services
except that a locally registered architect
should be involve in case of cross-border

supply or consumption abroad.
Energy-related services

In addition to those covers and construction
and the related professional services, South
Africa include full guarantee with no market
access and national treatment limitations for
the supply of: (i) other business services —
management consultancy, services relating to
management consultancy, technical testing
and analysis, and engineering related
scientific  and technical consulting (i)
distribution services - wholesale trade services
of solid, liquid and gaseous fuels and related
products, and retail sales of fuel oil, bottled
gas, coal and wood), and (iii) environmental
services (only consultancy) - cleaning of
exhaust gases. Cross-border supply and
consumption abroad of services incidental to
mining and manufacturing but no limitations

on commercial presence.
Financial services

South Africa undertook an MFN exemption,
for an indefinite period, with respect to
financial services whereby Members (i.e.
Eswatini, Lesotho and Namibia) of the
Common Monetary Area (CMA) enjoy
preferential access to the South African capital
and money markets and the transfer of
funds, to or from the area of any other
member of the CMA, is exempt from

exchange controls.
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Insurance services: the commitment cover all
insurance and insurance related services as
well as banking and other financial services.
The acquisition of shares or any other interest
(by a resident or non-resident) in a registered
South African insurer resulting in the holding
of 25% or more of all the shares or other
interest in that business, requires the written
approval of the Regulatory Authority; and the
public officer; majority of directors and
statutory actuary must be resident in South
Africa. There is not commitment to permit
cross-border life and non-life insurance
services, insurance intermediation and
auxiliary services; and that all insurers (and
insurers on whose behalf policies are sold)
offering these services need to be
incorporated as a public company in South
Africa and registered with the supervisory
authority to carry on insurance business in
South Africa. For re-insurance cross-border
supply is permitted but no guarantee for
national treatment and  establishment

reinsurers must locally incorporated.

Banking and other financial services: cross
border supply of banking and other financial
services  (excluding insurance) is not
guaranteed except for asset management,
collective investment schemes and advisory
services whereas consumption abroad is only
permitted for asset management, collective
investment  schemes, advisory  services
provision and transfer of financial information

and financial data processing.

Dealings in foreign exchange in South Africa

must be carried out through an authorised

dealer by the Reserve Bank. Only banks
registered to operate in South Africa with the
required minimum capital base are eligible to

seek authorization as foreign exchange dealer.

Custodial services for securities and financial
instruments (including equities and bonds)
need to be incorporated as public companies
in South Africa. Trading for the account of
customers on a licensed exchange, other than
derivative  products, requires separately
capitalised incorporation in South Africa as a
public or private company and for trading for
the account of customers in derivative
products on a licensed exchange requires

local incorporation.
Tourism and travel related services

South Africa guarantees no market access or
national treatment limitations on the supply
of hotels and restaurants (including
catering), travel agencies and tour operator,

and tourist guide services.
Transport services

Maritime, internal waterways rail, road,
pipeline, and space transport services: no

guarantee except for consumption abroad.

Services auxiliary to all modes of transport
(cargo handling, storage and warehouse, and
transport agency services). However, there is
no guarantee on the applicable conditions for
market access and national treatment except

for the list air transport services.

Air transport services - cross border s
guarantee only for maintenance and repair of

aircraft but not for selling and marketing or
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computer reservation services. Foreign equity
limited to 49% for operations in SA and 25%
for operations from SA to third parties in the
case of establishment dealing with
maintenance and repair of aircraft as well as
computer reservation services. South Africa
undertook an MFN exemption, for indefinite
period, relating to Regional bilateral and
plurilateral road transport agreements
providing for the transport rights to carry

goods and passengers to or from South Africa

and between third countries concerned, to be
reserved for the road transport operators of
the contracting parties to existing and future
agreements. Cabotage restricted to South
African registered vehicles and operators. The
beneficiaries of the exempted agreement are
Botswana, Eswatini, Malawi, Zimbabwe and

other sub-Sahara African countries.
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Tanzania

Country overview

Key data
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Tanzania require all foreign establishment to be registered and licensed in the country. Government
approval is required for acquisition of domestic firms and mergers, and leasing of land by foreigners
or foreign companies (at least 51% share is held by foreigner) while in the case of real estate an
economic needs test would apply. Foreign services suppliers are required to transfer technology

and skills to locals. Lastly, there is no guarantee that foreigners will have access to subsides.

Tanzania guarantee movement following categories of natural persons (Mode 4): business visitors
for a period of up to 90days in every 365days, without renewal, intra-corporate transferees (executives,
managers and specialists) only for short periods of stay up to nine (9) months, and contractual
services suppliers for a period of up to 2years but only in the specific sectors in which contract has
been entered into and employees should have appropriate educational and professional
qualifications relevant to the services to be provided and approval by competent authority is

required. National treatment is guaranteed for all the listed mode 4 categories.
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SECTORAL GUARANTEES

Communication services

Courier services — no market access or

national treatment limitations are listed. Basic

Telecommunication services both basic and
value added — maximum shares by a foreign
(SADC) service supplier, through listing with
the stock exchange, shall be 75% of a free
float threshold prescribed in the stock

exchange rules.

Audio-visual services such as radio and
television services, and radio and television
transmission services: no market access or
national treatment limitations on cross-border
supply and consumption abroad, and foreign
capital participation is limited to 49% for the

supply of these services through presence.

Construction and related engineering

services

Professional services such as architectural,
engineering, integrated engineering, urban
planning and landscape architectural, and
quantity surveying services: no on cCross-
border supply but guarantees is given for no
market access or national treatment
limitations for consumption abroad and

commercial presence.

Construction services of class 1 works only
(as defined based on project of any value in
the respective type of work) in general
construction  for  building and civil
engineering, installation, assembling and
erection of pre-fabricated construction,

building completion and finishing, and other

services i.e. pre-erection work at construction
site, and special trade: no market access or
national treatment limitations for
consumption  abroad and commercial
presence and no commitment for cross-

border supply.
Energy-related services

Tanzania commitment cover the following
energy-related services advisory, for industrial
and manufacturing, oil and gas transportation,
power and other projects; environmental
consultancy, support services to oil and gas
extraction and other mining; maintenance and
repair services of commercial and industrial
machinery; and installation services of
electrical machinery and apparatus: the scope
of the cover energy-related services is limited
to class 1 (as defined based on project of any
value in the respective type of work) services
only but it is guaranteed there are no market
access or national treatment limitations for
consumption  abroad and commercial
[presence but there is no commitment for

cross-border supply.
Financial services

Insurance services such as life, accident and
health insurance services; non-life insurance;
reinsurance and retrocession and services
auxiliary to insurance (incl. broking and
agency) service: no commitment to permit
cross-border supply or consumption.  For
establishments - at least a third of the
controlling interest, whether in terms of

shares, paid up capital or voting rights must
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be held by citizens of Tanzania, and at least a
third of the members of the Board must be

citizens of Tanzania.

Banking and other financial services such as
acceptance of deposits and other repayable
funds from public, financial leasing all
payments and transmission services and
guarantees and commitments. - not more
than five foreigners may be employed in one
banking institution and at least two members

of the board of directors.
Tourism and travel related services

Tanzania guarantee no market access or
national treatment limitations in the supply of
tourism services such as hotels and restaurant,
and tour operator services. However, the
scope of the commitment covers hotels and
restaurants of 3 stars (***) and above but 4
stars (****) and above for Islands, national
parks and game reserves; and tour operator

services in Mainland Tanzania only.
Transport services

Maritime and internal waterways transport

services such as passenger and freight

transportation, rental of maritime vessels with
crew: no market access limitations but the
national treatment for commercial presence is
on condition that vessel must fly a Tanzanian
flag and 7 out of 10 executive posts should
be held by Tanzanian citizen. For maintenance
and repair of maritime and internal waterways
vessels, and pushing and towing under
internal water ways: cross-border supply is not
guaranteed but there are not limitations for

consumption abroad or commercial presence.

Air transport services such as maintenance
and repair of aircraft: no market access or

national treatment limitations.

Rail transport services such as passenger and
Freight transportation, maintenance and
repair of rail transport equipment, and
supporting services for rail transport: no
market access or national treatment

limitations.

Road transport services such as passenger
and freight transportation: cross-border
supply is not guaranteed and no market
access or national treatment for consumption

abroad or commercial presence.
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Zambia
Country overview

Key data
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Services, value added (% of GDP)
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Zambia - registration and or incorporation in Zambia is mandatory for foreign companies seeking
to operate in all sectors except for construction and tourism sectors, in which case the requirement
is optional. For registered company, the company secretary and half of director including the
managing director and for branches at least one (1) director must be resident’™. Mode 4 guarantee
is as follows: Business visitors, contractual and independent services suppliers — up to 30days in
any 12month while and intra-corporate transferees (executives, managers & specialists) — up to
2years renewable for 2years. National treatment is fully guaranteed for the listed mode 4 categories
except that intra-corporate transferees in higher skills must train Zambians to enable them to

assume specialized roles.

10 This requirement does not apply to suppliers of services such as accountancy, medical & dental, those by midwives,
nurses, physiotherapists & paramedics, technical testing and analysis, incidental to mining, construction & related

engineering, banking, hospital, other human health, tourism and travel services
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SECTORAL GUARANTEES

Communication:

Courier services such as multimodal courier
services for remailing of items weighing more
than 1kg no market access and national

treatment limitations

Telecommunication services covering voice
telephony, data transmission leased circuit,
value added services and other services (i.e.
paging and teleconferencing): no limitation
except a market access limitations other that
than an additional license for commercial
presence in supply of voice mobile telephony
services for public and fixed, mobile and
satellite leased is subjected to an economic
need test (ENT)'.

Construction and related engineering

services

Professional services such as architectural
and engineering services. There is no any
market access or national treatment
limitations for the supply of engineering
services. The scope of architectural services is
limited to non-residential building projects of
office  (above 10, 000m?3), retail (above
20,000m?), hotels (above 20,000 m?),
convention centres (above 30,000 m?), health
care (above 40,000 m2) and entertainment,
recreational excluding cultural buildings
(above 25,000 m2); cross-border supply and
consumption abroad require services of a

locally registered architects while commercial

presence is subject to a joint venture, on
project basis of up to 49% foreign
participation; and for movement of natural
persons (i.e. mode 4) — in addition to the
limitation under horizontal section, a foreign
architect is required to partner with a locally
registered architect, on a contractual and

project specific basis.

Construction services such as general
construction works for building and civil
engineering, assembling and installation,
building completion and finishing, and other
services (site preparation, special trade and
rental of construction equipment without
operator): no market access or national

treatment limitations.
Energy-related services

Zambia guarantee no market access or
national treatment limitations for supply of
the following energy related services:
technical testing and analysis and services
incidental to mining; construction; electricity
transmission and distribution (on own
account), wholesale trade related to coal and
peat goods, and crude petroleum and natural
gas; pipeline transportation of petroleum and
natural gas; and refined petroleum products

manufacturing services.

Financial services

LENT is undertaken periodically and takes into account the following: availability of spectrum; Population levels;
per-capita income; subscribers base; market Penetration levels; competition levels; national coverage; and tariff

levels.
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Banking and other financial services
(excluding insurance services) such as
acceptance of deposits and other repayable
funds from public; lending of all types incl.
inter alia consumer credit, mortgage credit,
factoring and financing of commercial
transaction; financial leasing; guarantees and
commitments; trading of own account or for
account customers, whether on an exchange,
in an over-the-counter market of otherwise;
and participation in issues of all kinds of
securities incl. underwriting and placement as
agent (whether publicly or privately) and
provision of services related to such issues is
limited to securities broking, issue and
registration services; and portfolio
management services: legal entities must be
registered or incorporated, licensed or
designated by the appropriate authority in
Zambia; and no person may, without prior
approval of the Bank of Zambia, acquire more
than 25% voting shares in a bank or financial
institution unless that person is listed on a
recognized stock exchange. The Bank of
Zambia may prescribe a different voting share

limit for financial businesses. Those meeting

Zimbabwe

Country overview

Key data

these requirements will be accorded national

treatment.
Tourism and travel related services

Zambia guarantee no limitations for the
supply of hotel and restaurants, travel
agency and tour operator, tourist guide

services; and other tourism services.
Transport services

Internal waterways transport: such as
passenger transportation by ferries and
freight transportation of frozen or refrigerated
goods: no guarantee for cross-border freight
transport or national treatment guarantee for

commercial presence for passenger transport.

Road transport services such as freight
transportation of build liquid or gas and
containerised freight (excluding cabotage): no
guarantee for cross border transportation
while maximum foreign shareholding in a
commercial presence is limited to 25% and

directors must be exclusively Zambian.
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SADC Services Commitments — First Round Negotiations

The purchase of shares in companies listed on the Stock Exchange by foreign investors is limited
to 49% per counter of the issued capital, in addition to any foreign existing foreign holding in a

company but single investor may not be permitted to buy more than 15% of shares on offer.

The guarantee for the categories of natural persons (Mode 4) is as follows: business visitors for up
to 90 days in 365 days but each visit is not to exceed 30 days, /intra-corporate transferees (executives,
managers & specialists) — up to 2years renewable for 2years; contractual and independent services
suppliers — up to 180days renewable for another 180days. National treatment is fully guaranteed
for business visitors, executives and managers but specialists must train and transfer specialist

knowledge and skills to a Zimbabwean.

SECTORAL GUARANTEES

COMMUNICATION motion picture, videotape and television

. . . ) programme distribution; and motion picture
Postal and courier services, including express

) ) ) projection services: no market access or
delivery services: no market access or national

o national treatment limitations on cross-border
treatment limitations.

supply and consumption abroad, commercial

Telecommunication services covering both
basic and value added services: no market

access or national treatment limitations.

Audio-visual services such sound recording
(except live recording), motion picture,
videotape  and

television ~ programme

production; radio programme production;

presence is subject to a joint venture
partnership  requirement  with  foreign

ownership limited to 49%.

CONTRUCTION AND RELATED ENGINNERING
SERVICES
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Professional services such as architectural
services for non-residential building projects;
transportation and  distribution  facility
projects, hotels and convention centers;
engineering advisory, engineering services for:
industrial and manufacturing projects, power
projects and telecommunications and
broadcasting projects: no guarantee for cross-
border supply and commercial presence is
subject to a maximum of 49% foreign

ownership.

Construction works: the commitment cover
the following; general construction of
convention and conference facilities: no
commitments for cross-border and no
limitations on consumption abroad or
commercial presence; and construction
services of outdoor sport and recreation
facilities and other civil engineering works,
assembly and erection of prefabricated works,
special trade construction and pile driving and
foundation services: no commitment for
cross-border supply and commercial presence
is subject to joint venture of up to 49% of

feign ownership.
ENERGY-RELATED SERVICES

Zimbabwe guarantees no market access or
national treatment limitations for the supply
of technical testing and analysis, refined
petroleum products manufacturing, support
services to electricity transmission and
distribution; and management consulting,
business consultancy and other management
services,  except  construction  project

management services.

FINANCIAL SERVICES

Banking and other financial services (excluding
insurance services) such as acceptance of
deposits and other repayable funds from
public; lending of all types incl. inter alia
consumer credit, mortgage credit, factoring
and financing of commercial transaction;
financial leasing: foreign equity participation

in financial institutions is bound at 60%.
TOURISM SERVICES

Zimbabwe guarantees no market access or
national treatment limitations for supply of
hotel and restaurant, travel agency and tour

operator services, and tourist guide services.
TRANSPORT SERVICES

Internal waterways services such as freight
by refrigerator vessels, other inland water
transport services of freight, and maintenance
and repair services of other transport
equipment (water vessels): cross border
passenger and freight services is not
guaranteed and commercial presence is
subject to a joint venture requirement of up

to 49% foreign partnership.

Air transport services such as computer
reservation systems (CRS), maintenance and
repair of aircraft, and selling and marketing of

air transport services: no limitations.

Rail transport services such as passenger and
freight transportation, and maintenance and
repair of rail equipment: commercial presence
is subject to a joint venture requirement of up
to 49% foreign partnership limited however,

cross border supply is guaranteed for
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maintenance and repair of rail equipment but

not for passenger and freight transportation.
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